
                                                                                

 
 
PROPERTY OWNERS ASKED TO REMOVE HEAVY SNOW FROM 
ROOFTOPS AND CLEAR AWAY SNOW FROM FIRE HYDRANTS 
 

NEWS AND COMMUNITY ADVISORY 
 
(January 31, 2011)--- With a two-stage storm of snow and ice heading our way, Hartford 
property owners are asked once again to take proper precautions and please remove the 
heavy snow from the rooftops of their homes and buildings.  This is to help prevent the 
potential of a roof collapse due to the stress and strain of the weight of the snow--- which 
may add up to 30% in additional weight.  Property owners are also asked to clear-away 
snow from fire hydrants to help fire fighters better respond in case there is an emergency. 
 
In the wake of the bad weather, the Hartford Fire Department has received a number of 
phone calls from residents who claim they heard on the news that the fire department 
would assist.  This is misinformation or simply a rumor.  Property owners have the sole 
responsibility of snow removal.  If renting, it is up to the landlords or the management 
companies to respond to these safety concerns.   
 
In case of an emergency, residents should call 9-1-1.  If Hartford residents have a non-
emergency or need additional information, they can call 3-1-1.   
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