PUBLIC NOTICE
SECTION 504 REGULATIONS

(Discrimination prohibited on the basis of physical and/or mental disability)

The City of Hartford reaffirms its commitment to provide access to all City of Hartford
Programs, Services, and/or Activities to all persons regardless of physical and/or mental
disability to assure full compliance to the Rehabilitation Act of 1973.

Any person who feels they have been unfairly denied access to, or benefit of any City program,
activity, or service based upon a physical or mental disability, may submit a complaint within 30
days of such occurrence, to the responsible Department Head who shall respond to such
complaint in writing within 10 days.

Should a Department Head be unable to resolve the specific complaint in a mutually satisfactory
manner, the Complainant shall have the further right to appeal the decision by filing a formal
grievance with the City of Hartford’s designated 504 Coordinator as identified below:

Contact: Lillian I. Ruiz, Ph.D., Director
Office: Office of Human Relations
Address: 550 Main Street
Hartford, CT 06103
Phone Number: (860) 757-9785
Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.

All grievances so filed with the above Agency shall be fully reviewed with a written response
returned to the Grievant under the procedures contained in the City of Hartford Grievance
Procedure. Any person who is guilty of discriminating on the basis of physical or mental
disability shall be disciplined.
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THIS STATEMENT IS AVAILABLE IN ALTERNATIVE FORMATS FROM THE ADA COORDINATOR BY
CALLING (860) 757-9785, TDD (860) 722-8331,



