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REFUND APPLICATION INSTRUCTIONS 
 

• Application for refund must be signed and submitted to: 

 
City of Hartford, Tax Collector   
550 Main Street, Room 106 
Hartford, CT 06103 
 

• Evidence of Payment must accompany the application for refund. Acceptable forms of proof 

of payment include: 

• Receipt of payment. 

• Copy of the front and back of your cancelled check. 

• Copy of the money order or cash receipt. 

 

• Copy of photo ID, such as Driver’s License, non-drivers ID, Student ID card, etc. 

 

• Dial (860) 757-9633 for questions about the refund process.  You may also call 311, which is 
a toll-free, non-emergency number. Dial 311 from most telephones within the City of Hartford for 
information or requests for City services.  From other phones, including cell phones, dial (860) 757-
9311. The 311 call center is your One Call to City Hall.   
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